
 

Job Description 
 

Date Job Description created: September 2016 
 

 

Job Title: Student Counsellor (male) 
 

Job Holder: Vacant 

Department: Student Services 
 

Location: Lanarkshire and Paisley Campus 
 

 

Reporting To: Well-being Manager 
 

 

Dimensions: 
There are no staffing or financial responsibilities for this post 
 
The Counselling Service is delivered across 4 campuses and has 4 part time Student 
Counsellors and a Team Leader. The post holder is based at both the Lanarkshire and Paisley 
Campuses. 
 
The Service aims to promote the emotional well-being of all students on the Paisley, Ayr, 
Lanarkshire and Dumfries Campuses. The main service is the delivery of Well-being and 
Counselling appointments which are provided through a One-At-A-Time session approach. 
This service delivery mode utilises time in an efficient way, as sessions are made available 
quickly and the time spent in therapy is kept as short as possible in accordance with the 
student’s needs. A counsellor’s working day normally includes counselling and well-being 
appointments with time available for other responsibilities. Due to the demand for gender 
specific counsellors, we are seeking to recruit male only applicants. 
 
Student Counsellors contribute to wider developments within the University which aim to 
support student well-being.  This dimension of the work includes, for example, committee work; 
policy development; provision of training, advice and guidance to students and staff; and 
development of self-help resources. 
 

 

Key Result Areas: 
To provide regular Well-being appointments aimed at assessing needs, identifying risk and 
deciding on further action and appropriate resources.  
 
To offer counselling based on a single session model which focuses on maximising each 
session in relation to the individual needs of a wide range of students. To work flexibly with 
students to allow them to access further sessions as and when they need to in accordance 
with the British Association for Counselling and Psychotherapy Ethical Framework for Good 
Practice.  

 
To manage a caseload of clients, balancing limited resources against a large range of complex 
needs. 
 
To work with other members of the counselling team, and contribute to the on-going 
development of the counselling service for students by developing and operating effective 
professional structures, policies and practices that: 
 

 Make the counselling service known and accessible to all students 

 Ensure an effective response to students who may be especially vulnerable as a 
result of urgent need or because they or others are at risk of harm 

 Make arrangements for confidentiality, for keeping records, and for disclosure of 



 

information, in accordance with legal requirements, with best counselling practice and 
with University policy 

 Enable effective quality control and enhancement through the provision of systems 
for feedback and complaint, for regular statistical review of the service work, and for 
reporting to the Director of Student Services and to everyone with a legitimate interest 
in the work of the service. 

 
To work in partnership with others, both internally and externally, to develop and promote new 
initiatives and projects, which enhance student emotional well-being,  
 
To develop links with other Counselling Services and mental health service providers to 
identify resources that effectively meet student emotional needs. 

 
To contribute to team discussions and reviews of the service to enhance the development of 
the service in meeting the needs of students in keeping with the strategic aims of the University 
and to deliver best practice in University counselling 
 

 

Planning and Organising: 
 
Responsible for managing, planning and organising own workload in conjunction with the 
Team Leader of the Student Counselling Service.   
 

 
Self-motivated with the ability to work autonomously, using initiative and judgement to know 
when to seek advice and liaise with others. 

 
Contribute significantly to the development and review of internal policies and procedures in 
conjunction with other team members and support University objectives, operating in 
accordance with the Service Plan for Student Life. 
 
Most Challenging Part of the Job 
To ensure the effective delivery of a responsive counselling service which aims to offer a range 
of services and appointments to individual students alongside initiatives that address the wider 
mental health needs of all students.  

 

Working Relationships: 
 
Internal 
Student Counsellors work directly with vulnerable, high risk students; liaise with the Head 
of Service and colleagues in Student Services; with representatives of the student body 
and with other members of University staff and University managers. 
 
External 
Student counsellors work with other counsellors, and a range of other professionals 
concerned with mental health outside the University to enhance existing referral systems 
and develop student support networks.  Liaison with other HEIs, BACP and mental well-
being organisations to ensure currency of practice.  

 
Both internal and external contacts may concern both individual students and Counselling 
Service developments and require a clear understanding of confidentiality and boundaries  

 

Qualifications, Experience, Skills & Knowledge required: 
Qualifications 

 
Educated to degree level 
Postgraduate Diploma (or equivalent) in Counselling 



 

Membership of British Association for Counselling and Psychotherapy 
 
Experience 
 
Significant experience of working in a counselling, caring, educational or similar capacity 
 
Skills and Knowledge 
 
Enthusiasm for Higher Education, and understanding of student needs and current issues 
Understanding of mental health issues 
A vision of what counselling can contribute to the work of a University 
Basic IT skills 



 

Person Specification 
 

Department: Student Services 
 

Job Title: Student Counsellor 

 

Education/Qualifications/Training: 

 
Essential 

 Educated to degree level 

 Postgraduate Diploma (or equivalent) in Counselling 

 Membership of British Association for Counselling and Psychotherapy 
 

Desirable 

 Accreditation as a Counsellor 
 

 

Experience: 
 

Essential 

 Significant experience of working in a counselling, caring, educational or similar 
capacity 

 
Desirable 

 Experience of working in another related profession, with an associated qualification 

 Experience of working in Higher Education 

 Experience of and skill in leading groups and delivering training 
 

 

Skills/Knowledge/Understanding:   
 
Essential 

 Enthusiasm for Higher Education, and understanding of student needs and current 
issues 

 Understanding of mental health issues 

 A vision of what counselling can contribute to the work of a University 

 Basic IT skills 

 Excellent interpersonal and organisational skills 

 Excellent oral and written communication skills 

 Ability to assess risks and to respond appropriately 
 

 

Personal Attributes:   
 

 Ability to work on own initiative and as part of a team 

 Ability to carry independent responsibility  

 Willingness and the ability to work in a Person Centred counselling environment 

 Commitment to continuing professional development 
 

 


